
Title VI Policy 

  
It is the policy of Pulaski County that no person shall on the grounds of race, color, 
national origin, sex, disability, religion, age, low-income status or Limited English 
Proficiency (LEP) be excluded from participation in, be denied the benefits of, access to, 
or be subjected to discrimination in any operation of the County’s programs and 
activities, as well as the County’s hiring or employment practices, as provided by Title VI 
of the Civil Rights Act of 1964 and related statutes.  This policy applies to all Pulaski 
County operations, including its contractors, subcontractors, and anyone who acts on 
behalf of the County. This policy also applies to the operations of any department or 
agency to which Pulaski County extends federal financial assistance. Federal financial 
assistance includes grants, training, use of equipment, donations of surplus property, 
and other assistance.   
  
Any person who believes that he or she as a member of a protected class, has been 
discriminated against based on race, color, national origin, gender, age, disability, 
religion, low income status, or Limited English Proficiency in violation of Title VI of the 
Civil Rights Act of 1964, as amended and its related statutes, regulations and directives, 
the Civil Rights Restoration Act of 1987, as amended, and any other Federal 
nondiscrimination statute may submit a complaint. A complaint may also be submitted 
by a representative on behalf of such a person. 
 
  
The Title VI Administrator is authorized to ensure compliance with this policy, Title VI of 
the Civil Rights Act of 1964, 42 U.S.C § 2000d and related statutes, and the 
requirements of 23 Code of Federal Regulation (CFR) pt. 200 and 49 CFR pt. 
21.  Complaints of alleged discrimination and inquiries may be directed to Rhonda 
Young, Title VI Grants Administrator, Pulaski County Comptroller’s Office, 201 S. 
Broadway, Suite 440, Little Rock, Arkansas 72201, 501-340-8387, 
ryoung@pulackicounty.net. 
  
Pulaski County’s policy is to conduct a prompt and impartial investigation of all 
allegations of discrimination, and if substantiated, take immediate corrective action.  It is 
a violation of County policy to intimidate, threaten, coerce or engage in discriminatory 
conduct against anyone who has reported or participated in an action to secure the 
rights of anyone protected under the statutes.   Any individual who feels that he or she 
has been discriminated against may submit a written or verbal complaint, and citizens 
are asked to immediately report anyone suspected of violating the policy.   

The complaint may be submitted to any Department head or to the City’s Title VI Grants 
Administrator. The complaint should be submitted within 180 days of the alleged 
discriminatory conduct. Complaint forms may be found in the “HOW DO I …” section of 
the website.  Individuals who require assistance submitting a complaint in another 
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medium should contact the Grants Administrator for assistance.  In the complaint, 
include the name, address, telephone number, date of the incident, names of witnesses, 
supporting documentation, type of evidence, and a brief description of the alleged 
discriminatory conduct.  

Direct Title VI Complaints to: 
Rhonda Young, Title IV Grants Administrator 
200 South Broadway, Suite 440 
Little Rock, AR 72201 
Phone: (501)-340-8387 
E-mail: ryoung@pulaskicounty.net 

Within 60 days of the receipt of the complaint the County will conduct an investigation of 
the allegation based on the information provided and issue a written report of its findings 
to the complainant. The County will try to obtain the informal voluntary resolution to all 
complaints at the lowest level possible, occasionally. A complainant’s identity shall be 
kept confidential except to the extent necessary to conduct an investigation. All 
complaints shall be kept confidential, unless required by law to be disclosed. These 
procedures do not deny the right of any individual to file a formal complaint with any 
government agency or affect an individual’s right to seek private counsel for any 
complaint alleging discrimination.  
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