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Referral and Assessment Data 

1. Referral Source  

A. Total number of clients referred to CSU  

1. Total number referred by law enforcement  

2. Total number referred by Community Mental Health Center 

2. Referring County Data 

 A. Total number referred from ______ County 

B. Total number referred from ______ County 

C. Total number referred from ______ County 

3. Referring Agency 

 A. Total number referred from ______  

B. Total number referred from ______  

C. Total number referred from ______  

4. CSU Assessments  

A. Total number of clients assessed by CSU staff (received physical and/or behavioral 

health assessment) 

1. Total number of physical assessments performed by CSU staff  

2. Total number of behavioral health assessments performed by CSU staff 

B. Total number of clients not assessed due to CSU capacity 

5. Non-admissions  

A.  Total number of assessed clients that were not admitted to CSU (may include 

duplicates) 

1. Total number that did not meet CSU acceptance criteria 

a. Number denied due to lack of physical health stability 

b. Number deemed too behaviorally unstable/dangerous 

c. Number that did not meet medical necessity requirement 

Comment [CA1]: Recommendation to include all 
clients that are referred to CSU regardless of if they 
actually “walk through the door.” Some CSUs may 
work with LE on the phone to direct clients to a non-
CSU location when appropriate.   

Comment [CA2]: CSUs should also capture 
county-of-residence when possible; however this 
will not be a required date element.  Consensus that 
referring county would be the best state-level 
element. Each CSU will complete with the counties 
in their catchment area  

Comment [CA3]: Each CSU will complete with 
more detailed information about the referring 
agencies within their catchment area.   

Comment [CA4]: In response to discussion, 
changed from Assessments to CSU Assessments. 
Recall this is not referring to the behavioral health 
screening for elevated risk that LE uses. This is 
referring to the are the more comprehensive set of 
assessments that take place at the CSU with CSU 
staff. This may end up simply reflecting admissions 
counts, but we will collect both since there may be 
variation in CSU policies.  

Comment [CA5]: Depending on CSU policy this 
information (non-admits based on capacity), could 
either be captured pre or post assessment. If your 
CSU determines this post-assessment then this field 
would always be zero’ed out and the data captured 
in 5.A. (2) 

Comment [CA6]: CSUs should consider adding 
subset of pregnant women that were not admitted 
if that cannot easily be queried in the existing EHR 
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2. Total number clients not admitted to CSU due to capacity 

3. Total number clients not admitted to CSU due to other reason 

B. Total number of priority population clients in need of services and delayed more than 24 

hours for any reason (may include duplicates) 

 

Admissions Data 

6. Admissions 

A. Total number of assessed clients admitted to CSU (may contain duplicates) 

B. Total unduplicated count of admitted clients   

 1.  Unduplicated count by gender 

a. male 

  b. female 

  c. other/unspecified  

 2. Unduplicated count by race   

a. White  

b. Black/Afr Am 

c. Native Am/AK Native  

d. Native HI/Other Pac Isl  

e. Asian  

f. More than one race 

 3. Hispanic Ethnicity  

  a. Yes 

  b. No 

  c. Unknown 

C. Total unduplicated count of readmissions  

 

Comment [CA7]: This field may always be 
zero’ed out if CSU policy dictates that clients are not 
even triaged/assessed when the unit is at capacity. 
See Referral and Assessment 4. B. 

Comment [CA8]: As defined in Act 423 

Comment [CA9]: Per discussion, added basic 
demographic  counts below. Need to standardize. 
CSUS, please confirm that these categories align 
across existing HER. 

Comment [CA10]:  How many clients admitted 
this month have been admitted before (ever).  
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Service and Treatment Data  

7. Primary presenting condition 

A. Total number of clients with mental health condition(s) 

B. Total number of clients experiencing substance-induced crisis 

C. Total number of clients with co-occurring substance-induced and mental health 

condition(s) 

8. Risk Factors 

A. Total number deemed suicidal 

B. Total number deemed self-injurious 

C. Total number deemed dangerous to others 

 

Discharge Data  

9. Length of stay  

A. Total number of clients staying past 72 hours 

  1. Number staying voluntarily  

  2. Number court ordered  

 B. Average length of stay for report month (based on all discharges in report month) 

10. Discharges counts  

A. Total discharge count (may be duplicated) 

1. Total number of discharges with a follow-up treatment plan 

2. Total number of discharges without a follow-up treatment plan 

 1.  Number without a follow-up treatment plan that left AMA 

 B. Total unduplicated discharge count 

11. Dispositions at discharge 

A. Total number discharged to home or residence 

Comment [CA11]: The below categories are 
mutually exclusive  

Comment [CA12]: The below categories are not 
mutually exclusive  

Comment [CA13]: All based on discharges that 
occurred within the report month 

Comment [CA14]: Recommendation to define 
this as an aftercare plan. This is not a summary of 
what services the client received. This is a plan for 
what should happen next, after discharge. Act refers 
to this as a follow-up treatment plan  

Comment [CA15]: Added per discussion 
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C. Total number discharged to substance abuse residential treatment or detox facility 

D. Total number discharged to a hospital for physical healthcare  

E. Total number discharged to jail or law enforcement custody 

F. Total number discharged to mental health facility 

 1. Number discharged to therapeutic community 

 2. Number discharged to Arkansas State Hospital 

 3. Number discharged to other hospital for acute psychiatric care 

G. Total number discharged to homeless shelter 

H. Total number discharged with unknown disposition   

 

12.  Social Services 

 A. Total number referred to CMHC for services 

 B. Total number referred to ________ 

 

Financial Data 

13. Client healthcare coverage at CSU admission 

A. Total number of clients funded by enrolled in traditional Medicaid  

B. Total number of clients enrolled in original Medicare  

C. Total number of clients funded by enrolled in commercial insurance (includes Medicaid 

expansion coverage – Arkansas Works, Medicare supplemental plans – Medigap plans, and 

Medicare replacement plans – Part C/Medicare Advantage Plans) 

D. Total number of clients funded by not enrolled in any healthcare plan   

14. Client healthcare reimbursements 

A. Total healthcare reimbursements received (for services rendered) 

1. Total reimbursements by traditional Medicaid  

2. Total reimbursements by original Medicare  

Comment [CA16]: Are there some common 
social service categories within existing EHR?  

Comment [CA17]: Count in all categories that 
apply. If client is enrolled in traditional Medicaid and 
original Medicare, count in both  
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3. Total reimbursements by commercial insurance (includes Medicaid expansion 

coverage – Arkansas Works, Medicare supplemental plans – Medigap plans, and 

Medicare  

4. Total reimbursements by other sources  

B. Reimbursement expenditures for priority population  

1. Total monies for housing placements 

2. Total monies for community services  

3. Total monies for case management 

4. Total monies for mobile crisis services 

5. Total monies for other 

15. Bed days 

A. Total ACU reimbursable bed days 

B. Total non-reimbursable ACU bed days 

 

Facility and Quality Assurance Data 

16. Quality metrics  

A. Total medication errors 

B. Total Facility incidents 

1. Assaults  

a. against clients 

b. against staff 

2. Client injury (requiring medical services) 

3. Property damage (over $100) 

4. Facility calls for law enforcement support (i.e., 911) 

5. Facility ambulance calls 

6. Client leaves AMA 

Comment [CA18]: Please attached 
supplemental required report disaggregating this 
total  

Comment [CA19]: Priority populations as 
defined in the act. This describes how you are 
investing any healthcare reimbursements back into 
the CSU (the monies may all be $0 if you are in the 
red on operating costs.)    
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7. Client arrest on grounds 

8. Short staffing incidents   

 

 

 

 

__________________________________________________________________ 

Supplement Financial Report  

Client Healthcare Reimbursements by Other Sources 

Reporting Month __________ 

 

Reimbursement Source Dollar Amount Count of Clients Served  

   

   

   

   

   

 


