
Section 24 has information on handling a “Line of Duty” death, to include: 
 
1) Websites and phone numbers of resources. 
 
2) The complete Public Safety Officer’s Benefits (PSOB) Program. Also has the 

Documentation Instructions for Volunteer Fire Departments. 
 

3) A list of death benefits that are offered in the State of Arkansas. 
 

4) A Resource Guide for Handling Firefighters Line-of-Duty Deaths. 
 

5) An Employee Emergency Contact Information Form. 
  

6) A sample Line of Duty death investigation form. 
 
  



 
 

Line-of-Duty Death Resources for Fire Departments 
 

Our Resources 
 
The Foundation has a number of resources to help fire departments, all available free of charge.  They 
include: 
 

 A comprehensive Resource Guide of line-of-duty death resources.  The 50-page guide contains 
information on pre-incident planning, notification, family and fire department support, and resources 
for departments. 

 Standard Operating Procedures for Line-of-Duty Deaths developed by fire departments across the 
country.  The SOPs are designed for various sizes and types of department and may be helpful in 
developing SOPs for your department. 

 Preparing a eulogy.  How to prepare remarks that are both comforting and respectful. 
 
Specialized Resources 
 
Here are some resources listed by specific topics.  We have included only on-line resources. 
 
Autopsy Guide 
 

 Firefighter Autopsy Protocol, United States Fire Administration, 2008 
 
 Available online at 
 http://www.usfa.dhs.gov/downloads/pdf/publications/firefighter_autopsy_protocol.pdf  
 
 Contact:  United States Fire Administration at www.usfa.fema.gov  
 
 USFA Publications Center 
 16825 S. Seton Avenue 
 Emmitsburg, MD 21727 
 
 1-800-561-3356 
 

Benefits 
 

 Public Safety Officers’  Benefits Program 
 
 Available online at www.ojp.usdoj.gov/BJA/grant/psob_main.html  
 
 Public Safety Officers’ Educational Assistance Program 
  
 Available online at www.ojp.usdoj.gov/BJA/grant/psob_education.html  
 
 National Fallen Firefighters Foundation, State Benefits 
 
 Available online at www.firehero.org. See State Benefits section. 
 
 
 
 
 
 
 
 
 
 
 

Funeral Guides 
 

 Chaplain’s Manual:  Fire Department Funerals. Federation of Fire Chaplains, 1994 
 

 Download from: 
 www.firehero.org/s567/images/ChaplainsManual--final.pdf  
 E-mail:  chapdir1@aol.com  



 Route 1, Box 155B, Clifton, Texas 76634 
 (254) 622-8514 
 Funeral Procedures for Firefighters. National Volunteer Fire Council, 1991. 
 
 Contact:  NVFC at www.nvfc.org/resourcecenter.html  
 E-mail:  nvfcoffice@nvfc.org  
 1050 17th Street, NW, Suite 490, Washington, DC 20036 
 (202) 887-5700 / 1-888-ASK-NVFC / FAX:  (202) 887-5291 
 
 IAFF Recommended Protocol for Line-of-Duty Deaths. 
 

The IAFF will provide this protocol at the request of the IAFF District Vice President of local  IAFF 
affiliates. 

 
 Contact:  IAFF at www.iaff.org  
 1750 New York Avenue, NW, Washington, DC 20006 
 (202) 737-8484 / FAX:  (202) 737-8418 
 
 Illinois Fire Chiefs Association, Funeral Service Guidelines, Funeral Committee 
 
 Contact:  800-662-0732, www.illinoisfirechiefs.org  
 P.O. Box 7, Skokie, IL 60076 
 
 
 A Labor of Love, How to Wire a Eulogy.  Garry Schaeffer. 
 
 This book, recommended by a fire chief, offers tips on what to say and provides samples. 
 
 Contact:  Can be ordered and downloaded online at www.eulogybook.net or call (800)  
 479-7487.  Also available through the National Fallen Firefighters Foundation Lending  Library. 
 
 A Procedural Guide in the Event of Death in the Line of Duty of a Member of the Volunteer Fire 

Service.  National Volunteer Fire Council, 1987. 
 
 Contact:  NVFC at www.nvfc.org/resourcecenter.html  
 Email:  nvfcoffice@nvfc.org  
 1050 17th Street, NW, Suite 490, Washington, DC 20036 
 (202) 887-5700 / 1-888-ASK-NVFC / FAX:  (202) 887-5291 
 

Investigations 
 

 Guide for Investigation of a Line of Duty Death. International Association of Fire Chiefs 
 
 Contact:  IAFC at www.iafc.org  
 E-mail:  publications@iafc.org 
 4025 Fair Ridge Drive, Fairfax, VA 22033-2868 
 (703) 273-0911 
 Available online at www.iafc.org/downloads/06Investigations.PDF  
 
 NIOSH Fire Fighter Fatality Programs and Reports 
 
 Firefighter Fatality Investigation Program 
 
 Contact:  NIOSH at www.cdc.gov/niosh/implweb.html  
 1-800-35-NIOSH or 1-800-356-464 
 
 Firefighter Fatality Reports 
 
 A list of and links to all the periodic NIOSH reports on firefighter fatalities are available at 
 http://www.cdc.gov/niosh/firehome.html  
 
 
 The Aftermath of Firefighter Fatality Incidents: Preparing for the Worst. United States Fire 

Administration, Technical Report Series, Report 089. 
 
 Contact:  United States Fire Administration at www.usfa.fema.gov  
 USFA Publications Center, 16825 S. Seton Avenue, Emmitsburg, MD 21727 
 1-800-561-3356 
 



Specialized Web Sites 
 
 Firehouse.com 
 www.firehouse.com  
 
 Provides immediate information on incidents. 
 
 United States Fire Administration 
 www.usfa.fema.gov/dhtml/inside-usfa/ffmem.cfm  
 

Provides listing of firefighter deaths.  The current year listings reflect only the information USFA has 
received and do not indicate that a line-of-duty death will meet criteria for inclusion on the National 
Memorial. 

 
  



 
 
________________________________________________________________________________ 
 
FOR IMMEDIATE RELEASE      AG 
WEDNESDAY, MAY 15, 2013     (202) 514-2007 
WWW.JUSTICE.GOV     TTY (866) 544-5309 
 
 
 

 ATTORNEY GENERAL ERIC HOLDER ANNOUNCES IMPROVEMENTS TO THE 
PUBLIC SAFETY OFFICERS’ BENEFITS PROGRAM 

 
  WASHINGTON – Attorney General Eric Holder and Acting Assistant Attorney General for 
the Office of Justice Programs Mary Lou Leary announced several improvements to the Public 
Safety Officers’ Benefits (PSOB) Program following the completion of a comprehensive review of 
the program ordered by the Attorney General in May 2012.  
 

In the coming months, the PSOB office will move to an entirely paperless electronic case 
management system that will allow claimants to file and monitor the progress of their claims online, 
in order to improve efficiency, increase timeliness and reduce duplication in its claims administration 
process. The PSOB claims process will also be streamlined, consolidating legal and other functions 
within the Bureau of Justice Assistance (BJA) and eliminating duplicative documentation 
requirements. As part of the department’s ongoing efforts to improve the PSOB, BJA will continue to 
convene its series of stakeholder listening sessions in order to ensure transparency and a positive 
dialogue between the PSOB Office and its public safety partners in the field.  
 

“These fundamental improvements to the Public Safety Officers’ Benefits Program will help 
us cut through red tape – and ensure that fallen or injured officers and their families can get the 
benefits they need in a timely manner,” said Attorney General Holder. “These improvements are 
representative of the value that I, the women and men of the Justice Department, and our entire 
country, must always place on the work of our law enforcement officers. And it’s emblematic of our 
commitment to standing with all who bravely serve our nation, especially in the toughest of times.”  
 

“Over the past five years, the PSOB Office has provided more than $426 million in benefits 
to fallen police officers, firefighters and other first responders, processing more than 2,857 claims,” 
said Acting Assistant Attorney General Leary. “But we can do even better. These improvements will 
allow BJA to process cases and serve claimants even more efficiently. We are committed to ensuring 
that fallen public safety officers and their families get the benefits to which they are entitled under 
the law in a timely and transparent manner.”  
 
Enacted in 1976, the Public Safety Officers’ Benefits Act allows the Justice Department to recognize 
the ultimate sacrifice of law enforcement officers, firefighters and other first responders killed in the 
line of duty by providing a federal benefit to their eligible survivors. BJA’s PSOB Office administers 
the Death, Disability and Educational Assistance Programs; these benefits assist families who may be 
struggling with finances in the aftermath of tragedy, as well as officers catastrophically injured in the 
line of duty and spouses and children seeking educational assistance to attend institutions of higher 
education. The PSOB Office considers it an honor to assist families and agencies of America’s fallen 
law enforcement heroes throughout the review of their PSOB cases.  
 



The Office of Justice Programs (OJP), headed by Acting Assistant Attorney General Mary 
Lou Leary, provides federal leadership in developing the nation’s capacity to prevent and control 
crime, administer justice and assist victims. OJP has six components: the Bureau of Justice 
Assistance; the Bureau of Justice Statistics; the National Institute of Justice; the Office of Juvenile 
Justice and Delinquency Prevention; the Office for Victims of Crime; and the Office of Sex Offender 
Sentencing, Monitoring, Apprehending, Registering, and Tracking. For more information about OJP 
please visit: http://www.ojp.gov. To read the Attorney General’s speech at the 25th Annual National 
Law Enforcement Officers Memorial Candlelight Vigil, please visit: 

 http://www.justice.gov/iso/opa/ag/speeches/2013/ag-speech-130513.html.  
 

# # # 
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DO NOT REPLY TO THIS MESSAGE. IF YOU HAVE QUESTIONS, PLEASE USE THE CONTACTS IN 
THE MESSAGE OR CALL THE OFFICE OF PUBLIC AFFAIRS AT 202-514-2007. 





















































 
  



Public Safety Officers’ Benefits Program 
  

Documentation Instructions for Volunteer Fire Departments 
_________________________________________________________________ 

 
The Public Safety Officers’ Benefits (PSOB) Act requires that a Volunteer Fire Department 
(VFD) be organized, formed, or chartered by a unit of government to act on its behalf in 
providing fire services to the general public.  To establish the eligibility of your VFD under the 
PSOB Act, please provide the following documentation: 
 
 A.  If VFD is a nonprofit/chartered corporation: 
 

1. A statement, signed by an elected official such as a mayor, county commissioner, 
etc. and also notarized, which states: 

 
 “The (insert name of VFD) is legally organized and is authorized by  the 
(insert name of government agency) to act on its behalf by  providing fire 
services, as its primary function, to the community of  (insert name of 
jurisdiction).” 
 
2. A certified copy of the charter or minutes of the government agency’s meeting 

establishing the VFD as that government agency’s VFD. 
 

B.   If VFD is a unit of government which utilizes volunteers: 
 

1.  A statement, signed by an elected official and also notarized, which states: 
 
 “The (insert name of VFD) is a unit of (insert level of government), 
 government, using volunteer firefighters.” 
 
 
Please do not hesitate to contact the PSOB Office at 202-307-0635 or toll-free at 888-

744-6513 if you have any questions about fulfilling this requirement. 
 

  



Amount of PSOB Death and Disability Benefits 
 

 

 Amount of PSOB Death and Disability Benefits  
 
Date of Death        Benefit Amount  
 
9/26/76 to 5/31/88 (Fiscal Years 1977- part 1988)    $50,000  
6/01/88 to 9/30/88 (Part Fiscal Year 1988)    $100,000  
10/01/88 to 9/30/89 (Fiscal Year 1989)     $103,890  
10/01/89 to 9/30/90 (Fiscal Year 1990)      $109,460  
 
Date of Death or Injury      Benefit Amount  
 
10/01/90 to 9/30/91 (Fiscal Year 1991)     $114,235  
 
(For disability claims, this amount applies to injuries occurring from 11/29/90 to 9/30/91)  
 

10/01/91 to 9/30/92 (Fiscal Year 1992)     $119,894  
10/01/92 to 9/30/93 (Fiscal Year 1993)    $123,520  
10/01/93 to 9/30/94 (Fiscal Year 1994)     $127,499  
10/01/94 to 9/30/95 (Fiscal Year 1995)     $130,416  
10/01/95 to 9/30/96 (Fiscal Year 1996)     $134,571  
10/01/96 to 9/30/97 (Fiscal Year 1997)     $138,461  
10/01/97 to 9/30/98 (Fiscal Year 1998)    $141,556  
10/01/98 to 9/30/99 (Fiscal Year 1999)     $143.943  
10/01/99 to 9/30/00 (Fiscal Year 2000)     $146,949  
10/01/00 to 12/31/00 (Part Fiscal Year 2001)    $151,635  
1/01/01 to 9/30/01 (Part Fiscal Year 2001)    $250,000  
10/01/01 to 9/30/02 (Fiscal Year 2002)     $259,038  
10/01/02 to 9/30/03 (Fiscal Year 2003)     $262,100  
10/01/03 to 9/30/04 (Fiscal Year 2004)     $267,494  
10/01/04 to 9/30/05 (Fiscal Year 2005)     $275,658 
10/01/06 to 9/30/07 (Fiscal Year 2007)     $295,194  
10/01/07 to 9/30/08 (Fiscal Year 2008)     $303,064  
10/01/08 to 9/30/09 (Fiscal Year 2009)     $315,746  
10/01/09 to 9/30/10 (Fiscal Year 2010)     $311,810  
10/01/10 to 9/30/11 (Fiscal Year 2011)     $318,111.64  
10/01/11 to 9/30/12 (Fiscal Year 2012)     $323,035.75  
10/01/12 to 9/30/13 (Fiscal Year 2013)     $328,612.73  
10/01/13 to 9/30/14 (Fiscal Year 2014)     $333,604.68   
  



 





 



 



 



 



 

 





Arkansas Survivor Benefits 
Updated November 2013 

ONE-TIME DEATH BENEFIT 

Up to $250,000: $50,000 for deaths related to official duties and an 
additional $150,000 if killed in an incident related to responding, engaging 
in, or returning from a fire. Full payment to spouse and/or children under 
age 22. Lesser amount to parents if no surviving spouse or children. 
Additional benefits paid in three annual installments. Covers State Forestry 
and Arkansas Fire Training Academy employees and firefighters at Camp 
Robinson and Fort Chaffee. 

Contact: 
State Claims Commission 
101 E. Capitol Avenue, Suite 410 
Little Rock, AR 72201 
Phone: (501) 682-1619 
Fax: (501) 682-2823 
Website: claimscommission.ar.gov 

(Reference: Arkansas annotated code 19-10-201 Act 839) 
 

WORKERS’ COMPENSATION 

Career firefighters: Spouse receives 35% of wages earned at time of 
death with weekly minimum and maximum; spouse with children receives 
an additional 15% per child, not to exceed a total of 65%. If spouse 
remarries, weekly benefits cease. Spouse will receive two-year lump sum. 
Children receive benefits until age 18, beyond if physically or mentally 
disabled; eligible to age 25 if full-time student. 

Volunteer firefighters: Deemed county employees so survivors receive 
minimum level compensation. Survivors also receive death benefits in 
same manner as regular employees. Arkansas Death and Permanent Total 
Disability Trust Fund (Arkansas Code Annotated, § 11-19-509) assumes 
beneficiary liability after Workers’ Compensation pays $75,000.00 



Contact: 
Workers’ Compensation Commission 
P.O. Box 950 
324 Spring Street 
Little Rock, AR 72203-0950 
Phone: (501) 682-3930 
Toll Free: (800) 622-4472 
Website: www.awcc.state.ar.us 

(Reference: Workers’ Comp ARKLEG Statutes 11-9-527; 14-28-102) 

 
FUNERAL BENEFIT 

A maximum of $6,000 is available for burial expenses. 

Contact: 
Workers’ Compensation Commission 
P.O. Box 950 
324 Spring Street 
Little Rock, AR 72203-0950 
Phone: (501) 682-3930 
Toll Free: (800) 622-4472 
Website: www.awcc.state.ar.us 

RETIREMENT/PENSION PLAN 

For members of Arkansas Local Police and Fire Retirement System 
(LOPFI). LOPFI is a statewide defined benefits system for police officers 
and firefighters. 

Career firefighters: If duty-related death occurs before age 55 with any 
amount of service, credit determined as if deceased has accrued 25 years 
of service. Spousal benefit computed as if employee had retired; monthly 
benefit equal to 50% of the amount firefighter would receive. Benefit for 
dependent children based on several factors. 

  



Volunteer firefighters: If duty-related death, service credit is determined 
as if the member has accrued 25 years of service. Volunteer service is 
indexed. Spousal benefit computed as if employee had retired; monthly 
benefit equal to 50% of the amount volunteer firefighter would receive. 
Benefit for dependent children based on several factors. 

Disability Benefits: Any active LOPFI member who becomes totally and 
permanently disabled from their duties is eligible for disability retirement 
upon meeting established criteria. Check with local jurisdiction or your 
department’s benefits’ officer. 

Contact: 
LOPFI 
620 W. 3rd Street, Suite 200 
Little Rock, AR 72201-2223 
Phone: (501) 682-1745 
Toll Free: (866) 859-1745 
Fax: (501) 682-1751 
Website: www.lopfi-prb.com 

(Reference: LOPFI Handbook pages 19-21) 
 

EDUCATION BENEFIT – CHILDREN 

Scholarship for 8 semesters at any state-supported college or university if 
the student has a 2.0 or above on the 4.0 GPA scale. Up to 4 semesters 
may be at a technical institute. Does not cover cost of books, food, school 
supplies, materials and fees for extracurricular activities. Benefit available 
until age 23. 

Contact:: 
State Claims Commission 
101 E. Capitol Avenue, Suite 410 
Little Rock, AR 72201 
Phone: (501) 682-1619 
Website: claimscommission.ar.gov 

OR  



Contact:: Arkansas Department of Higher Education 
114 E. Capitol Avenue 
Little Rock, AR 72201 
Phone: (501) 371-2000 
Website: adhe.edu 

EDUCATION BENEFIT – SPOUSE 

Same as for children, except for age limit. If spouse remarries, benefits 
cease at the end of the semester in which remarriage occurs. 

Contact:: 
State Claims Commission 
101 E. Capitol Avenue, Suite 410 
Little Rock, AR 72201 
Phone: (501) 682-1619 
Website: claimscommission.ar.gov 

OR  

Contact:: Arkansas Department of Higher Education 
114 E. Capitol Avenue 
Little Rock, AR 72201 
Phone: (501) 371-2000 
Website: adhe.edu 

NON-PROFIT OR PRIVATE ORGANIZATIONS 

Kid’s Chance of Arkansas 
Box 250249 
Little Rock, AR 72225-0249 
Phone: (866) 880-8444 
E-mail: kidschance@awcc.state.ar.us 
Website: www.awcc.state.ar.us/kids_chance.kchance1.html 
 

A scholarship program for children of workers’ killed or left permanently and 
totally disabled by job-related injuries or illnesses that are covered under 
the Arkansas workers’ compensation laws. 



Woodmen of the World 
Woodmen Tower 
1700 Farnham St 
Omaha, NE 68102 
Phone: (800) 225-3108 
Website: www.woodmen.org 
Woodmen of the World will pay a $10,000 fraternal death benefit if a 
qualified member is killed while performing his or her duties as a non-
military first responder. To be eligible for this benefit, an individual must be 
a member in good standing of one of our other benefits.  

First Responders include firefighters, EMT/paramedics, police or a person 
performing a supporting role to such individuals. 

Line-Of-Duty Disability 

One-time benefit: $10,000 after one year or for a disability rating of more 
than 25% from the Workers’ Compensation Commission. 

Contact:: State Claims Commission 
101 E. Capitol Avenue, Suite 410 
Little Rock, AR 72201 
Phone: (501) 682-1619 
Website: claimscommission.ar.gov 

Workers’ Compensation: Special language for Volunteer firefighters: 
Firefighters with a certified municipal or county department shall be 
deemed regular employees and shall receive minimum compensation. 
Volunteer firefighter must file annually with the county clerk that minimum 
training standards have been met. 

Contact:: Workers’ Compensation Commission 
P.O. Box 950 
324 Spring Street 
Little Rock, AR 72203-0950 
Phone: (501) 682-3930 
Toll Free: (800) 622-4472 
Website: www.awcc.state.ar.us 



Retirement/Pension Plan: For members of Arkansas Local Police & Fire 
Retirement System (LOPFI) with distinctions between career and volunteer 
firefighters: 

  Career firefighters: If injured in the line of duty, monthly disability benefit 
equal to 65% of the salary attached to the rank held by the member in the 
department or to the benefit paid to normal service retirees. 
  Volunteer firefighters: If duty-related, 25 years used for service credit. 

Contact: 
LOPFI 
820 W. 3rd Street, Suite 200 
Little Rock, AR 72201-2223 
Phone: (501) 682-1745 
Toll Free: (866) 859-1745 
Website: www.lopfi-prb.com 
E-mail: info@lopfi-prb.com  

  



 

  



Foreword 
 

Congress created the National Fallen Firefighters Foundation to lead a nationwide effort to honor 
America’s fallen firefighters.  Since 1992, the non-profit Foundation has developed and 
expanded programs that fulfill that mandate.  The Foundation’s mission is to honor and 
remember America’s fallen fire heroes and to provide resources to assist their survivors in 
rebuilding their lives. 
 
To achieve its mission, the Foundation: 
 

 sponsors the annual National Fallen Firefighters Memorial Weekend; 
 helps survivors attend the Weekend by providing assistance with travel, lodging and 

meals; 
 awards scholarships to eligible spouses, children, and stepchildren; 
 offers ongoing support programs for survivors; 
 helps departments deal with line-of-duty deaths and serious injuries; 
 is creating the first permanent National Memorial Park honoring all fallen firefighters; 

and 
 leads national initiatives to prevent line-of-duty deaths and injuries. 

 
This Resource Guide is a compilation of key materials from our training program, Taking Care 
of Our Own.  The Foundation developed this daylong course to help fire chiefs and departments 
better prepare for the tragedy of line-of-duty death or life-threatening injury.  By being prepared, 
departments can better support families and coworkers. 
 
Please visit the Foundation’s Web site at www.firehero.org for information on course offerings 
and locations.  You can also download many of the course materials and find the newest Web 
site resources. 
 
The Foundation thanks the Bureau of Justice Assistance, Office of Justice Programs, Department 
of Justice, for its support which has made these resources possible. 
 
The Foundation hopes this Resource Guide will help fire service personnel who need 
information to develop or expand policies and procedures.  We hope you never have to use them. 
 
Be safe so “Everyone Goes Home.” 
 
  



www.firehero.org  
The Official Web Site of the  

National Fallen Firefighters Foundation 
 

The Foundation’s Web site offers many resources to help departments and survivors.  Many of 
the resources can be downloaded so you can customize them.  Here is a site map of what you can 
find at www.firehero.org. 
 
Taking Care of Our Own Training 
 

 Detailed information on the Taking Care of Our Own training class 
 

 Resources and support for forming state and regional line-of-duty death response teams 
 

 Resources to help departments create line-of-duty death procedures 
 

 Online forms to request information and support 
 

Benefits 
 

 Comprehensive listing of survivor benefits by state 
 
 Information on federal benefits for fire service survivors 

 
 Information on benefits for survivors of federal firefighters 

 
 Scholarship programs and information about other educational assistance 

 
Handling Line-of-Duty Deaths 
 

 Resources to help departments immediately after the death of a firefighter 
 

 Information about the Public Safety Officers’ Benefits program 
 

 Downloadable funeral guide 
 

 Criteria for inclusion on the National Fallen Firefighters Memorial 
  



Fallen Heroes 
 

 Searchable database of fallen fire heroes honored at the National Memorial 
 
 Personal tribute pages created by families and friends 

 
 Examples of how families, departments, and communities have honored fallen 

firefighters 
 

 Comprehensive list of state memorials honoring fallen firefighters 
 
Family Programs 
 

 Information on support programs for families 
 

 Specialized grief brochures and recent issues of our newsletters 
 

 A lending library of materials dealing with grief and loss 
 

 Links to other resources and organizations 
 

 Online forms to request information and support 
 
Fire Service Programs 
 

 National initiatives to prevent firefighter line-of-duty deaths 
 
 Ways for members of the fire service to be involved with the Foundation’s programs 

 
Walk of Honor 
 

 Searchable database of inscribed bricks on the Walk of Honor 
 

 Images and information about the National Memorial Park 
 
Memorial Weekend 
 

 Detailed information on this annual national event 
 

 Information on how family members, friends, and members of the fire service can 
participate 
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Planning Considerations for a Line-of-Duty Death 

(online at www.firehero.org) 
 

The Foundation has compiled elements from several plans that address line-of-duty death procedures.  
These sample elements reflect how various departments have prepared to deal with the tragedy of a line-
of-duty death.  These are by no means the only things that can be done.  These elements can help you 
establish the basis for a plan for your department. 
 
Basic Plan  Sample Elements from Existing Department Plans 
Elements 
 

1. Policy   
a. It will be the responsibility of (department name) to provide assistance to 

immediate survivors 
OR 

b. This plan recognizes that the goal of (department name) is to help people and 
provide assistance at every opportunity.  This includes assisting the department’s 
fire service family, especially when a member suffers a serious injury or dies in 
the line of duty. 

2. Purpose 
a. The purpose of this policy is to direct (department name) to provide proper care 

for the deceased firefighter’s family.  The FAMILY should make all decisions 
regarding funeral arrangements, with their wishes taking precedence over those of 
the department. 

OR 
b. The purpose of this policy is to offer assistance to all members of the 

department’s fire service family after a line-of-duty death.  This policy will help 
the department prepare for and respond to circumstances in a professional and 
compassionate manner. 

3. Definitions 
a. Line-of-duty death:  A death which is the direct result of taking any reasonable or 

emergency response action that an active firefighter is authorized or obligated to 
perform.  This includes agency prescribed training. 

b. Survivors:  Immediate family members including:  spouses; all children, including 
stepchildren and legally-adopted children; parents; siblings; and significant 
others.  It should also include close friends. 

c. Benefits:  Financial payments, scholarships, tax benefits, and special programs 
available to the immediate next-of-kin of the fallen firefighter. 

You may want to add other definitions based on the specificity of the plan. 

  



Procedural 
Components   Sample Statements 
 
1.  Establishing a   The department’s Family Support Team will be responsible 
     Family Support  for necessary functions before, during, and after the                
     Team   funeral.  The Chief will activate the team as needed, based  
    on department resources.  Members of the team will handle 
    the following responsibilities: 

 
1.  Liaison between the team and the chief. 

    2.  Overall coordination of the team 
    3.  Hospital liaison to relay information between medical 
            personnel and the family. 
    4.  Family liaison to provide personal support for the  
         immediate family, usually at the home.  Personal  
         support includes duties such as screening, assisting with  
         burial arrangements, etc. 
    5.  Media coordination to release information about the 
         incident, arrange media coverage of the funeral or  
         memorial service, and provide privacy to the family. 
    6.  Benefits coordination; only one department member 
         should be authorized to work with the family on 
         survivor benefits. 
    7.  Transportation and lodging coordination for out-of-town 
         family members. 
    8.  Funeral or memorial service coordination including 
         services and burial arrangements, traffic, honor guard,   
             etc. 
 
2.  Notifying   The department will establish a notification policy for  
      Survivors   survivors of fallen firefighters.  This will include the  
    following elements: 
 
    1.  Getting all department members to provide emergency 
         contact information and updating the information  
         annually.  This will allow members to name a member  
         of the department who should be part of the notification 
         team. 
    2.  Designating senior department personnel, and backups, 
         who will make the notification. 
    3.  Notifying immediate family members in person before 
         release of any information to anyone else.  If family 
         members live out of the area, make arrangements for  
         in person notification by the local department. 
    4.  Having two members of the department make the 
         notification.  Don’t hold up notification if the  
         designated department members are not readily    
                     available. 
  



Procedural 
Components   Sample Statements 
 
    5.  If needed, driving family members to the hospital in a   
                     department vehicle and getting them to the proper area. 
         If the family wants to drive their own car, have a member 
         of the department accompany them. 
 
3.  Notifying Members  Once the family has been notified, members of the 
     of the Department  department should learn of the incident from the department 
    before they hear about it through the media.  The department will  
    establish procedures to ensure this notification, including: 
 
    1.  Notifying all on- and off-duty chief officers. 
    2.  Notifying all chaplains. 
    3.  Preparing a short summary of known facts about the incident 
         and the deceased and/or critically injured for the Chief and all 
         other spokespersons to use. 
    4.  Working with the personnel officer, to confirm the basic  
          information about the firefighter(s), including: 
     Correct spelling of name 
     Age 
     Next of kin 

5.  Preparing a memo to all members of the department that  
         includes confirmed information. 
    6.  Establishing procedures to notify off-duty members. 
    7.  Keeping all members informed of funeral arrangements and 
         memorial services. 
 
4.  Notifying Others  Other members of the community need to be notified after the 
    family and the members of the department.  Each community  
    will need to tailor this list to its unique circumstances.  However, 
    the plan should include the following elements: 
 
    1.  Making sure a short summary of known facts about the  
         incident and the deceased and/or critically injured is  
         available for the Chief and all other spokespersons to use. 
    2.  Establishing a priority checklist of whom to call, including 
         name and title, office and home contact information, etc. 
         For example: 
     1.  Elected officials 
     2.  Employee Association official 
     3.  Safety Officer 
     4.  Public Safety Officers’ Benefits staff 
     5.  Fire service organizations 
 

  



Procedural 
Components   Sample Statements 
 
5.  Working with  The department should take steps to ensure notification of 
     the Media   the family before giving any information to the media. 
    Procedures to follow include: 
 
    1.  Giving no personal information out to the media, even if 
         they are on the scene, until confirmation that family 
         notification has occurred. 
    2.  Using the basic information gathered on the incident and 
         the deceased and/or critically injured.  (Refer to  
         Component 3 – Notifying Members of the Department) 
    3.  Preparing and clearing a written statement for the Chief 
         to deliver or release. 
    4.  Setting up a media briefing, either at the hospital of 
         other location. 
    5.  Designating a department backup to handle coverage of 
         the incident if it is still ongoing so the primary PIO can  
         concentrate on handling information on the fatality. 
 
6.  Dealing with the  The critically-injured firefighter will be transported to a  
     Hospital   local hospital.  The department will establish procedures to  
    deal with local hospitals.  This will include the following  
    elements: 
 

1.  Meeting with hospital officials to discuss appropriate 
     waiting areas for family, coworkers, and the media  
     should a line-of-duty death occur. 
2.  Using EMS personnel who know hospital personnel and 
     procedures as a resource. 
3.  Ensuring that the hospital information liaison has access  
     to medical personnel to obtain information for the      
     family and to provide approved information to the 
     media coordinator. 
4.  Having a member of the department available to the  
     Family at all times to assist them and ensure their  
     privacy. 
5.  Assigning a member of the department to ensure  
     collection of the deceased’s personal property. 
6.  Arranging transportation for the family back to their    
     residence. 
 
If the critically-injured firefighter must be transported to a  
Medical center out of the local area, the department will establish 
procedures to assist the family in that location.  These include: 



Procedural 
Components   Sample Statements 
 
    1.  Helping arrange transportation for the firefighter and the  
         family, as required. 
    2.  Contacting fire department officials in that area and  
         arranging support for the family. 
 
7.  Establishing a   The department will set up a community response network 
     Community   that can be activated if a tragedy occurs.  This would 
     Response Network include: 
 
    1.  Working with the Highway Patrol on providing or 
         escorting family members from out of town. 
    2.  Contacting local funeral homes to determine if they  
         defer funeral costs and offer burial plots for line-of-duty 
         deaths of public safety officers. 
    3.  Working with local hotels, motels and restaurants to  
         provide lodging and meals for families attending the 
         funeral. 
    4.  Finding childcare providers to assist families with small 
         children during this period. 
    5.  Identifying local banks that will provide services to the 
         family for handling donations and other financial 
         transactions. 
 
8.  Assisting the Family The department will ensure that the family’s wishes come 
     Before and During first.  The department will establish procedures, including: 
     the Funeral 
    1.  Meeting with the family to explain what support the 
         department can offer. 
    2.  Giving the family a pager or cell phone number where a 
         fire service liaison can be reached at any time. 
    3.  Providing information on different options for funeral 
         arrangements, including a full honors fire service  
         funeral. 
    4.  If the family chooses to have a fire service funeral, 
         working with them on details. 
    5.  If the family chooses to have a private service, working 
         with them as requested. 

6.  Requesting local law enforcement officials to make  
         routine checks on the family’s residence for several  
         weeks. 
    7.  Assisting with household responsibilities such as  
         running errands, mowing the lawn, answering the  
         phone, etc. 



Procedural 
Components   Sample Statements 
 
9.  Providing Benefit  The department will maintain an up-to-date list of death 
     Information to the benefits available to survivors.  The department will  
     Family   establish procedures on assisting the family, including: 
 
    1.  Assigning a benefits coordinator to handle all contact 
         with survivors.  The coordinator will help the survivors 
         access and process required paperwork. 
    2.  Providing a list of financial planners and legal advisors 
         whom the survivors may want to contact. 
 
10. Assisting the  The department will maintain contact with the family and 
      Family After the  establish procedures to ensure ongoing support, including: 
      Funeral 
    1.  Continuing to invite the family to department events. 
    2.  Ensuring all death benefits have been processed. 
    3.  Offering assistance with household maintenance, yard 
         work, etc. as appropriate. 
    4.  Calling or checking in on a regular basis. 
    5.  Considering the establishment of a permanent tribute 
         such as scholarship, dedication of a facility, etc. 
    6.  Referring the family to the National Fallen Firefighters 
         Foundation for information on its Fire Service Survivors 
         Network. 
    7.  Helping the family attend national and state memorial 
         services. 
    8.  Staying part of major events such as graduations,  
         weddings, etc. 
  



Employee Emergency Contact Information 
(online at www.firehero.org) 

 
The information that you provide will be used ONLY in the event of your serious injury or death in the 
line of duty.  Please take the time to fill it out fully and accurately because the data will help the 
department take care of your family and friends. 
 

PERSONAL INFORMATION 
Last Name                                               First Name                             Middle Name 
 
 
Home Address 
 
 
City                                                                  State                                 Zip 
 
 
Phone Number 
(         ) 

 
CONTACT INFORMATION 

Family or friends you would like the department to contact.  Please list in the order you want them 
contacted.  If needed, provide additional names on the back of this sheet.  NOTE:  If the contact is a 
minor child, please indicate the name of the adult to contact. 
Name 
 
 
Relationship 
 
 
Home Contact Information 
           Address 
 
           Phone 
Work Contact Information 
           Name of Employer 
 
           Address 
 
           Phone 
 
           Pager/Cell phone 
Special Circumstances – such as health conditions or need for an interpreter 
 
 
 



 
 Name 
 
 
Relationship 
 
 
Home Contact Information 
           Address 
 
           Phone 
Work Contact Information 
           Name of Employer 
 
           Address 
 
           Phone 
 
           Pager/Cell phone 
Special Circumstances – such as health conditions or need for an interpreter 
 
 
 
 
List names and dates of birth of all of your children (attach additional names) 
Name                                                                                      DOB 
 
Name                                                                                      DOB 
 
Name                                                                                      DOB 
  
 
List the department member(s) you would like to accompany a senior fire officer to make the notification 
Name 
 
Name 
 
List anyone else you want to help make the notification, for example, your minister. 
Name 
 
Relationship 
 
Home Contact Information 
           Address 
 
           Phone 
 
Work Contact Information 
           Name of Employer 
 
           Address 
 
           Phone 
 
           Pager/Cell Phone 



OTHER INFORMATION 
Make sure someone close to you knows this information. 

 
Religion: 
 
Place of Worship: 
 
Address: 
 

 
Funeral Preferences 
Are you a veteran of the U.S. Armed Service?                                                                       yes      no 
If you are entitled to a military funeral, do you wish to have one?                                         yes      no 
Do you wish to have a fire service funeral?                                                                            yes      no 
 
List your membership in fire service, religious, or community organizations that may provide assistance to 
your family: 
 
 
 
 
 
Do you have a will?                                                                                                                yes      no 
 
If yes, where is it located and/or 
who should be contacted about it? __________________________________________________________ 
 
 
List any insurance policies you have: 
 
           Company                                         Policy Number                                        Location of Policy 
 
 
 
 
 
Is beneficiary information current?  This may determine who gets Federal benefits. 
 
Special Requests: 
If you are an organ donor, coordination with medical officials will be necessary. 
List any other requests here. 
 
 
 
 
 
 
 
 

Form last updated on ______________ 
 
 



Financial Benefits Checklist 
(online at www.firehero.org) 

 
Consider each of the following benefits.  Are families of your department members eligible to 
receive them?  If so, do you know how to access the benefits? 
 
If you are unsure what’s available in your state, go to www.firehero.org and check the state 
benefits section. 
 

Source of Benefit Are these benefits available to your firefighter? 
 Yes No Need 

More Info 
Notes/Action Needed 

 
Federal 
Public Safety Officers’ 
Benefits (PSOB) Program 
 

    

Public Safety Officers’ Education 
Assistance Program 
 

    

Social Security 
 
 

    

Veterans’ Benefits 
 
 

    

State 
One-time Death Benefit 
 

    

Health Insurance 
 

    

Workers’ Compensation 
 

    

Funeral Benefits 
 
 

    

Retirement/Pension Plan 
 

    

Education Benefit for Children 
 

    

Education Benefit for Spouses 
 

    

 
  



Local Government 
Health Insurance 
 

    

Life Insurance 
 

    

Education Benefits for 
Children 
 

    

Education Benefits for 
Spouses 
 

    

Employee Assistance Program 
 

    

Retirement/Pension Plan 
 

    

Final Paycheck 
 

    

Non-Profit 
Education Benefits for 
Children 
 

    

Education Benefits for 
Spouses 
 

    

Booster Club, 100 Club, 
Heroes, Blue Coats, etc. 
 

    

 
  



National Scholarship Programs 
 

National Fallen Firefighters Foundation 
 
The Foundation offers financial assistance for post-secondary education and training to spouses, 
children, and stepchildren of firefighters honored at the National Fallen Firefighters Memorial.  
Children and stepchildren must currently be under age 30 or have been under age 22 at the time 
of the firefighter’s death. 
 
Survivors who apply for the Foundation’s Sarbanes Scholarship Program will also be considered 
for several partner programs.  You only need to submit the Foundation scholarship application 
package to be considered for the partner programs. 
 
You may also be eligible for educational assistance through your state or other national 
programs.  The Foundation’s Web site includes a state-by-state listing of benefits. 
 
For an application and detailed information about the program, visit www.firehero.org or contact 
the Foundation at firehero@firehero.org or (301) 447-1365.  The application deadline is April 1. 
 
Public Safety Officers’ Educational Assistance Program 
U.S. Department of Justice 
 
This program provides support for higher education expenses through an established monthly 
allowance for eligible survivors.  This Department of Justice assistance program is limited to 
survivors who qualified for Public Safety Officers’ Benefits.  The program now covers eligible 
survivors of federal, state, and local emergency services personnel killed in the line of duty since 
January 1, 1978.  For more information, contact the Bureau of Justice Assistance at (888) 744-
6513. 
 
W.H. McClennan Scholarship 
International Association of Fire Fighters 
 
The IAFF awards annual scholarships to children of firefighters who died in the line of duty.  
The applicant’s parent must have been a member in good standing of the International 
Association of Fire Fighters at the time of death.  For more information, contact: 
 
 Office of the General President 
 International Association of Fire Fighters 
 1750 New York Avenue, NW 
 Washington, DC 20006-5395 
 (202) 737-8484 
  



 
 

 

Section Two 
Notification 



Five Principles of Notification 
 

In Person 
 

 Always do the notification in person, never by phone! 
 
 For family members living out of the local area, arrange for authorities in that area to 

make the notification in person. 
 

 Immediately find the firefighter’s emergency contact information to know who needs to 
be notified in person.  Usually, the spouse (or unmarried partner) and parents of the 
firefighter should be the first priority. 

 
In Time and with Certainty 
 

 Before making notification, have positive identification of the deceased firefighter.  
Obviously, errors in identity can cause extreme trauma. 

 
 Never discuss a fatality over the radio.  This may result in a family member receiving the 

news before you can notify them in person. 
 

 Quickly gather as much information about the incident as possible before making the 
notification.  Survivors will have questions. 

 
 Get to the survivors quickly.  Don’t let the media notify them first. 
 

In Pairs 
 

 Have two people present to make the notification.  Survivors may experience severe 
emotional or physical reactions when they learn of the death. 

 
 Use the employee’s emergency contact information to identify a uniformed member of 

the fire service to accompany the department’s representative.  It is helpful to have the 
department chaplain or a friend of the firefighter’s family, too. 

 
 Take two vehicles, if possible.  This will allow one of you to take a survivor to the 

hospital, if necessary, while the second person stays with other survivors. 
 

 Before you arrive, decide who will speak and what that person will say. 
 
In Plain Language 
 

 Clearly identify yourself and present identification, then ask to come in. 
 
 Notification should take place in a private setting. 

 



 
 If you don’t know the family member, make sure you are talking to the right person. 

 
 Begin with “I have very bad news,” or “I’m so sorry to have to tell you this.” 

 
 Use the words “died” and “dead” rather than terms such as “passed away” so the message 

is absolutely clear.  Speak slowly.  Get to the point quickly. 
 

 Calmly answer the survivor’s questions.  It is fine to say, “I don’t know” if you don’t. 
 

 Use his or her name when referring to the firefighter, rather than saying “the body.” 
 
With Compassion 
 

 Allow survivors to express emotions.  Do not try to talk them out of their grief. 
 
 Accept your own emotions.  It’s okay if you cry during notification, but stay calm. 

 
 Never leave immediately after making a notification.  Offer to help the survivor call 

friends or family members.  Do not leave before someone else arrives. 
 

 Do not take the firefighter’s personal items with you when you make the notification.  
Tell the family they will receive them later.  Most survivors will need some time before 
they feel able to deal with these items. 

 
 Provide the survivor the opportunity to see the deceased firefighter, even if the body is 

badly disfigured.  Offer to transport the family to where the firefighter is, and help 
prepare them for what they will see. 

 
 Before leaving, write down important information, including the names and phone 

numbers of the department personnel who will work with the family. 
 

 Have one member of the department stay with the family, unless the family declines. 
  



 

 

 

Section Three 
Family 
Support 



Families of fallen firefighters shared what helped them most and what they wished their 
department would have done.  Here are some of their suggestions.  (online at www.firehero.org)  
 

How to Help the Family... 
At the Hospital or the Morgue 

 
 Have a member of the department drive the family to the hospital and stay for as long as 

necessary. 
 
 Work with the hospital staff to secure a private room where the family can gather.  This 

should be separate from the general waiting area, if possible. 
 

 Assist the family in dealing with hospital staff.  If you have EMTs in the department, ask 
them to help with their hospital contacts. 

 
 Provide assistance to the family in making calls to relatives and close friends.  Answer 

incoming calls for the family or get messages to them at the hospital. 
 

 Work with the family to set guidelines for dealing with the media.  The family may wish 
to have a member of the department speak for them. 

 
 In cases of extended hospitalization, offer to assist with day-to-day tasks such as home 

maintenance, arranging childcare, or bringing meals and other necessities to the family. 
 

 If the firefighter is taken to a specialized hospital out of the local area, assist with this 
process.  Consider asking another department close to that hospital to assist you in 
supporting the family while the firefighter remains hospitalized. 

 
 Encourage the family to spend time with the injured or deceased firefighter, regardless of 

the type of injury. 
 

 If the firefighter is badly burned or disfigured, help prepare the family for what they will 
see.  Always allow family members to make the decision. 

 
 Have someone available to drive the family home from the hospital.  Offer to help with 

continuing visits as much as resources allow.  Offer to stay with the family at the house. 
 

 Help the family keep track of incoming medical bills and organize files for claims. 
 

 

 

 



 
How to Help the Family... 

From Time to Death Through the Funeral 
 

 Notifying the Department of Justice of the death.  This will begin the process of 
reviewing eligibility for the Public Safety Officers’ Benefits Program. 

 
 Contact the National Fallen Firefighters Foundation about the death.  This will assure the 

beginning of emotional support for both the family and the department. 
 

 Work with the family in planning the funeral.  Remember that the family’s wishes should 
always come first.  If they want a private funeral, the department can still hold a 
memorial service. 

 
 If the family wants a fire service funeral, secure a uniform for the burial. 

 
 If there are children in the family, consider creating a special role for them, such as riding 

on the fire truck in the funeral procession.  (Be sure to ask a parent before mentioning this 
to the children!) 

 
 Offer to assist with lodging or transportation for out of town relatives and friends. 

 
 Offer to have a member of the department stay with the family prior to the funeral.  In 

smaller departments, consider rotating people as needed in order to maintain a 
department presence with the family. 

 
 Have someone available for tasks such as answering the phone, driving the family to the 

funeral home to make arrangements, or running errands. 
 

 Help coordinate household duties such as food preparation, cleaning, and childcare.  Do 
necessary maintenance such as mowing the grass or clearing the snow. 

 
 If donations are collected for the family, set up a bank account to deposit these funds. 

 
 Coordinate with local law enforcement officials to make routine checks of residence and 

neighborhood. 
 

 
 

 

 

 



How to Help the Family... 
Ongoing Support 

 
 Only promise what you actually can do.  Keep all your promises. 
 
 Instead of saying “Call if you need anything” offer to help with specific tasks and then 

follow through.  For instance, say “I would like to come over on Thursday to fix the 
fence.” 

 
 Continue to talk with the family about your memories of the firefighter.  Most families 

want to hear about their loved one, even if it is emotionally difficult. 
 

 Remember that parents of a fallen firefighter need support and contact just like spouses 
and children do. 

 
 Help with what the firefighter used to do – yard work, fixing things around the house, 

attending children’s sports and school events, etc. 
 

 Take all steps necessary to secure benefits for the family.  The process is often lengthy, 
so keep the family involved. 

 
 Continue to invite the family to department events, but don’t be disappointed if they 

don’t always attend. 
 

 Remember that some events, such as holidays and the anniversary of the date of death, 
may be especially difficult for the family.  Even families who seem to be doing well may 
need extra support and contact during these times. 

 
 Contact the family before releasing any information on investigations, incident reports, 

etc. 
 

 Consider creating some kind of tribute to the fallen firefighter.  This could be a local 
memorial, a video tribute, a scrapbook, or a scholarship in the firefighter’s name.  Prepare 
a tribute that is fitting for your firefighter and special to the family. 

 
 Provide survivors with information on the National Fallen Firefighters Foundation’s 

programs for survivors.  Contact the Foundation to get support for the family. 
 

 Encourage the family to attend the National Fallen Firefighters Memorial Weekend and 
other local, state, and national tributes.  Offer to help make travel arrangements and 
attend with them whenever possible. 

 



Signs of Grief 
 

Grief can affect many aspects of a person’s life.  The following symptoms are typical signs 
of grief.  They indicate that a person may need extra support, but are not necessarily signs of 
a serious problem. 

 
 
 
 
 
 
 
 
 
 
 
 

      
 
 
 
 
 
 
 
 
 
 
 
 
 

      
 
 
 
 
 
 
 
 
 
 
 
 
  
  

Emotional Signs 
Sadness  Anxiety 
Helplessness  Shock 
Relief   Anger 
Loneliness  Feeling of freedom 
Guilt   Fatigue 
Yearning  Numbness 

Behavioral Signs 
Social withdrawal 
Crying and Sighing 
Searching for the deceased person 
Absentmindedness 
Sleep and appetite disturbance 
Avoiding reminders of the deceased person 
Dreaming of the loved one 
Carrying objects or wearing clothes     
    belonging to the loved one 

Cognitive Signs 
Disbelief 
Confusion 
Preoccupation 
Hallucinations 
Denial 
A sense of presence of the deceased 

Physical Signs 
Hollow feeling in the stomach 
Tightness in chest or throat 
Dry mouth 
Breathlessness 
Lack of energy 
Feeling of panic 
Muscle weakness 
Sense of depersonalization 
Increased sensitivity to noise 



 
 
 
 

Section Four 
Department 

Support 



Steps to Take Immediately after a Line-of Duty Death 
 

Here are some important steps that a department needs to take to help the firefighter’s family, 
members of the department, and the community. 
 

1. Notify the family of the fallen firefighter.  Once you are sure this has happened, get 
information to members of the department, local and state officials, and the National 
Fallen Firefighters Foundation. 

 
2. Contact the Department of Justice’s Public Safety Officers’ Benefits (PSOB) Program. 

 
PSOB offers a lump sum death benefit to survivors of public safety officers who  die in 
the line of duty from a traumatic injury or heart attack.  As of October  2004, the 
benefit was $275,658.  The amount is adjusted each October.  There are specific 
procedures that need to be followed in filing for this benefit. 

 
Before you report a firefighter death, have basic information available on the incident, 
your department, and the fallen firefighter and his or her immediate next-of-kin.  Call 
PSOB at 888-744-6513.  Make that call even if you are not sure whether your 
firefighter’s family will qualify for benefits under this program. 

 
Be sure you know what the requirements are in your jurisdiction for conducting  an 
autopsy.  You can find that information at 
www.cdc.gov/epo/dphsi/mecisp/death_investigation.htm or call the Foundation and we 
will fax your state information. 

 
3. Use the attached checklist to determine what needs to be done immediately, before and 

during the funeral, and longer term. 
 
 If you would like to speak directly with another senior fire officer who has lost a 
 firefighter in the line of duty and can offer some professional and personal 
 support, please contact the Foundation. 
 
4. To find out what benefits exist for survivors of fallen firefighters in your state, go to 

www.firehero.org and click on Benefits.  Once you have a list, start contacting the state 
officials for each program.  Benefits may include lump-sum death payments, workers’ 
compensation, funeral benefits, pensions and retirement programs, scholarships, and non-
profit/private support.  In many states, departments are required to notify workers 
compensation within 24 hours of the incident. 

 
Let the family know the Foundation has a Survivors Benefits Guide and a  network of 
survivors who can help them through the maze of paperwork.  We also have a handbook 
available for departments on the full range of benefits for which a family may be eligible. 

 



5. Begin preparations for a fire service funeral or memorial service, if the family wants this.  
A comprehensive Funeral Guide will help you plan a fitting tribute.  Download a copy 
from our Web site or call the Foundation to request one. 

 
Let the family know about organizations that provide funeral services and fire service 
uniforms free of charge. 

 
 Dignity Memorial offers a Public Servants Program that provides free funeral 

services in many communities across the country.  Go to www.dignitymemorial.com 
to see if there is a member funeral home in your community.  Or call 800-344-6489. 

 
 At the request of the family of a firefighter killed in the line of duty, Lighthouse 

Uniform Company offers a free Class A Dress Uniform for burial.  Contact the 
company at www.fireuniform.com or call 800-426-5225, 24 hours a day. 

  



Line-of-Duty Death Action Checklist 
(online at www.firehero.org) 

 
FIRST 24 HOURS 

 
Notification 
 
______ Assign a 2-person team to notify the firefighter’s family, in person, before 
  releasing any information. 
 
______ Notify all on- and off-duty personnel, including chaplain. 
 
______ Notify elected officials and other key people in the community of the   
 death. 
 
______ Notify all other fire chiefs in the jurisdiction. 
 
______ Notify the Public Safety Officers’ Benefits Program office. 
 
Family Support 
 
______ Designate a family support liaison (team) and offer to stay with the family   
 around the clock. 
 
______ Designate a hospital liaison, if appropriate. 
 
______ Meet with the family to explain all the support the fire department can   
 provide. 
 
______ Collect the deceased firefighter’s department belongings to give to the   
 family later.  Inventory and document in the presence of a witness. 
 
Department Support 
 
______ Contact the National Fallen Firefighters Foundation’s Chief-to-Chief   
 Network as needed for assistance. 
 
______ Arrange critical incident debriefing for the department. 
 
 
 
 
 
 
 
 



Dealing with the Incident 
 
______ Determine the type of firefighter fatality investigation to conduct in   
 addition to the NIOSH investigation (i.e., internal or eternal board of   
 inquiry; arson-, accident- or homicide-related). 
 
______ Contact the departmental or jurisdictional attorney regarding possible   
 legal issues. 
 
Dealing with the Community and the Media 
 
______ Prepare a summary of facts about the firefighter and the incident to use for  
 public release of information. 
 
______ Prepare a written statement for the chief or spokesperson to release to the   
 media. 
 
______ Hold a briefing with the media. 



Line-of-Duty Death Action Checklist 
(online at www.firehero.org) 

 
DAY TWO THROUGH THE FUNERAL 

 
Funeral/Memorial Service 
 
_______ Assist the family in planning the funeral as they choose. 
 
_______ Continue to inform department members of the details regarding the   
 incident and the funeral/memorial service plans. 
 
_______ Coordinate plans for fire department participation in funeral. 
 
Family Support 
 
_______ Request that local law enforcement officials make routine checks of the   
 family’s residence during the funeral and for several weeks afterwards. 
 
_______ Assist the family with tasks related to home maintenance, transportation of  
 out-of-town family and friends, childcare, etc. 
 
Department Support 
 
_______ Monitor department members closest to the incident and the fallen    
 firefighter to see how they are dealing with the loss. 
 
  



Line-of-Duty Death Action Checklist 
(online at www.firehero.org) 

 
AFTER THE FUNERAL 

 
Family Support 
 
_______ Continue to invite the family to department events and activities. 
 
_______ Provide assistance with routine tasks (home maintenance, running errands,  
 etc.) 
 
_______ Assign someone to assist the family in accessing all benefits for which   
 they are eligible. 
 
_______ Offer to “be there” at special times/events (children’s activities, holidays,   
 etc.) 
 
Department Support 
 
_______ Assist department members in accessing additional support, as needed. 
 
Memorials and Tributes 
 
_______ Inform and include families in local, state, and national tributes to the   
 firefighter. 
 
_______ Make the family aware of the National Fallen Firefighters Foundation and   
 its support programs for fire service survivors. 
 
_______ Plan to attend the National Fallen Firefighters Memorial Weekend and to   
 send a family escort and your honor guard unit. 
 
Department Issues/Planning 
 
_______ Update Emergency Contact Information for all department members. 
 
_______ Create or revise the department’s Line-of-Duty Death plan. 
  



CHIEF TO CHIEF 
NETWORK 

 
A line-of-duty death forever changes the fire department or agency and the community.  So 
where does a chief turn for support after this tragedy? 
 
The Chief-to-Chief Network grew out of a need expressed by chiefs who had lost a firefighter in 
the line of duty.  They said that they felt very isolated after the death of a firefighter and that they 
had no one to turn to for advice and support. 
 
The Foundation has established a network of senior fire officers who have one thing in common.  
They have all experienced the death of a firefighter in the line of duty and understand what a 
department goes through. 
 
How It Works 
 
After learning about a line-of-duty death, the Foundation gathers information about the incident 
and the fire department. 
 
We then arrange for a chief-to-chief contact, matching chiefs by criteria such as department size 
and location, career or volunteer status and the nature of the incident. 
 
Chief-to-Chief Support 
 
Network members share information on issues such as: 

 Incident follow-up and investigations 
 Support for the fallen firefighter’s family and coworkers 
 Funeral and memorial service arrangements 
 Requests for information from media and community 
 Personal feelings of loss 

 
All discussions are confidential. 
 
The Foundation also identifies graduates of the training class who live nearby.  We ask them to 
provide funeral guides and other key resources within the first 24 hours. 
 
For more information, contact the Foundation. 
  



Preparing a Eulogy 
 

For years, members of the fire service have told us that preparing a eulogy was one of the most 
difficult things they had ever done.  They wanted their remarks to be both comforting and 
respectful. 
 
A eulogy is for the living, most importantly for family and close friends.  So we have turned to 
survivors and friends of fallen firefighters to share what meant the most to them.  We also have 
asked senior fire officers what worked best in their preparation and delivery. 
 
If you asked to deliver a eulogy for a fallen firefighter from your department, here are a few 
guidelines that may help you gather your thoughts and prepare a fitting tribute. 
 
Research 
 

 Get the key facts – age, nickname, names of family members and closest friends, timeline 
of key events in the person’s life, personal and professional accomplishments, honors and 
awards received. 

 
 Ask friends and family members for stories that illustrate how they want to remember 

their loved one.  If you use one of these stories, remember to acknowledge the source.  
For example, “Jim’s daughters told me...” or “Ann’s father reminded me that...” 

 
 Include information about the firefighter’s character and personality.  What was the 

firefighter proudest of in his or her life?  For what would he or she want to be 
remembered? 

 
 If you knew the firefighter, include personal anecdotes and memories. 

 
 If you did not know the firefighter personally, say that!  Speak with people who did, 

especially those who shared years of friendship and memories. 
 
Organize 
 

 You may want to use a theme to tie your presentation together.  For example, “Jack loved 
adventure,” or “In everything he did, Don reached out to help other people.” 

 
 It may help to put your ideas on note cards and then arrange them in a logical order for 

your presentation. 
 
 
  



 
 
Draft  
 

 Begin by expressing your condolences and the department’s sense of loss. 
 
 Acknowledge family members, including spouse or significant other, children, parents, 

siblings, and close friends. 
 

 Focus on the person’s life, not the circumstances that lead to the death. 
 

 Include funny stories.  Even in the midst of deep grief, it is important to smile.  And 
remember to mention the source of the story, if appropriate. 

 
 Include a statement of support from the department.  Acknowledge the department 

member who is acting as the liaison for the family.  The department must follow through 
on any promised support, so only promise what you can ensure will be delivered. 

 
 Have a printed copy of the final eulogy ready for the family and others who may want a 

copy. 
 
Practice 
 

 Review and practice your remarks before the service.  If you are nervous about speaking 
in front of other people, practice speaking in front of someone you trust to give you 
honest, supportive feedback. 

 
 It is okay to show emotion! 

 
 Have a back-up plan so someone else can take over if you cannot finish speaking. 

 
 Be prepared to adjust your planned remarks.  Before you speak, another person may use 

some of the same stories or information.  Acknowledge this or have other stories ready. 
 

 Above all, remember not everyone is a great orator.  However, families will remember 
the sincerity of your words and your kindness forever. 

 
Reference Materials 
 
For a list of resources that may help you in writing and delivering a eulogy, go to 
www.firehero.org and click on the Handling a Line-of-Duty Death icon on the front page. 
 



 



 



 



 



 



 



 



 
 

 



 



 



 

 



 



 


